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I thought I’d write just a short article this month to remind you about an important service that is 
offered to Lake County residents and businesses.  The service is the Reverse 911 Program offered by the 
Lake County Emergency Management Agency.   
 
This a system in which you can receive a call alerting you to something going on in the county, in the city 
or even in your own neighborhood.  We used this system a few years ago when the county was 
providing mass inoculations for the H1N1 virus.  It can also be used to alert people about weather 
emergencies or safety and security emergencies. 
 
When the program began every resident’s home phone number was programmed into the system.  But 
things, as we know, have changed.  Today, many households don’t maintain a “home phone.”  Rather, 
everyone in the household uses his or her cell phone to communicate.  Hence, not everyone is currently 
programmed to receive these emergency notices. 
 
The EMA recognized this to be a problem and has established a site in which cell phone users can 
register to receive these reverse 911 calls.  To register you will need to go to the County’s website, 
Lakecountyohio.gov.  At the top of the site click on County Departments, and then select Emergency 
Management Agency.  Once on the agency’s website you’ll find ‘links’ on the left-hand side.  Click on 
Reverse 911 Sign-Up and enter your cell number.  You’ll then be registered to receive these important 
emergency notifications.   
 
You can skip all of the above, if you’d like, by going directly to  
http://arcgis.lakecountyohio.gov/PublicR911Enroll/.  However, I’d suggest you go to the Lake County 
web site and explore the site a little bit.  All of Lake County’s departments are accessible from the site 
and there is a wealth of information that you may not be aware of.  Lake County offers its residents 
some great services. 
 
I certainly hope you take advantage of the Reverse 911 program and enroll.  It can play a big role in your 
family’s safety and security.  Have a great month. 


