
To add your photo to your pool pass, follow these simple steps: 
1. Go to willoughbyohio.activityreg.com and select User Login (navy circle) 

 
 
 
2. Login or create an account 
 

 
 
3. Once you are logged in, you will go to your Account Information page. You will select the person that needs to 
have their photo added, then you will click Upload Picture. 

 
 
 
 
 



4. Follow the instruction on the Photo Upload page. You can use a group photo as the system will separate all of the 
faces and allow you to pick the correct face. 

 
 
5. Repeat steps 3 & 4 for all family members. 
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